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NOTICE 

 

Temporary Customer Service Window Hours at OFM New York 

 

 Effective September 8 and until further notice, the customer service window 

at the Office of Foreign Missions’ New York Regional Office will be open 

Monday through Friday only between the hours of 11:00 am and 3:00 pm. 

 

 Please be assured that OFM New York will continue to process requests and 

applications in normal fashion.  This reduction in hours pertains only to the 

customer service window itself. 

 

 Questions concerning this or other matters may be routed 

to OFMNYCustomerService@state.gov. 
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